
  

 
 
 

 
Photo Guidelines 

 
 

 The photograph which you provide with your application must be in the format specified below. These 
format requirements meet internationally agreed standards. 

 
Please note that failure to adhere to these guidelines may result in your visa application and/or 

accreditation NOT being processed. 
 

Examples of acceptable and not acceptable photos  
can be found on the following pages. 

 
 
 
 
 
 
 
 
 
 
 
 

 
 The photographs must be:  

 taken against a plain white, light grey or light cream background  

 free from shadows  

 taken in full-face view directly facing the camera, chin and shoulders must be visible  

 with a neutral expression with the mouth closed (no grinning, frowning or raised eyebrows)  

 taken with the eyes open looking straight at the camera and clearly visible (with no 
sunglasses or tinted spectacles, and no hair across the eyes)  

 in sharp focus and clear  

 free from reflection or glare on spectacles, the frames of which must not cover any part of 
the eyes  

 taken of the full head, without any covering unless worn for religious reasons (provided that 
a person is photographed likewise in the passport)  

 of each person on their own (no objects, chair backs or other people visible)  

 free from any editing to improve or alter the appearance in any way  

 taken no earlier than 6 months before the documents are submitted  

 originals only (copied or scanned photographs are NOT acceptable) 

 
Size and Format: 
 

 In colour (not black and white) 

 Minimum 425x566 pixels (WxH)  

 Maximum image size of 1mb  

 Format: *jpeg (*.jpg)  
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